
CASE STUDY
Plastic & Reconstructive
Surgery Practice Wins
$396,000 in IDR

Provider Type

Multi-location Cosmetic Surgery and
Dermatology Group 

CollectionPro’s Role & Strategy

The claims comprised underpaid out-of-
network claims involving 39 CPT codes
including Reduction Mammaplasty (19318),
Infraumbilical Panniculectomy (15830) and
Complex Abdominoplasty (15847).

 CollectionPro team built an evidence-led
brief anchored in surgeon credentials, facility
quality, and the operative report—
highlighting case complexity, outcomes, and
regional market context. 

With timely attention to each dispute,
detailed dispute analysis, strict adherence
to deadlines, rigorous Payer and IDRE 
follow ups, and prompt rebuttals when
necessary, CollectionPro positioned 
the provider’s $396,000 offer as the 
most reasonable and well-supported 
amount, aligning with clinical 
complexity, training, and market 
benchmarks.

Arbitration Outcome

At a Glance

(212) 243-3516 contact@collectionpro.com  www.collectionpro.com

PAYER OFFER

PROVIDER CLAIM 

$10,099.65
VS.

$396,000.00

The IDRe (Independent Dispute Resolution
entity) selected the provider’s offer of
$396,000 over United Healthcare’s
$10,099.65.

The provider prevailed 1/1 line; non-prevailing
party was responsible for IDRe fee and
payment fell due within 30 days.
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